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Bachelor's Degree in Law

Master's in Marketing & Sales Management

Postgraduate Program In Digital Business Models

miangel99rm@gmail.com 629 376 064

Spanish (Native)
English (Full Professional Proficiency)
French (Basic)

Set the highest first-month sales record within the
international team at Grupo Planeta.
Achieved 3× the monthly sales target in August, earning an
Outstanding Performance Award at Grupo Planeta.
Independently initiated and secured a B2B partnership
between AR Hotels & Resorts and Grupo Planeta.

SalesAdvisor & Brand activation
Built strong customer relationships to enhance product positioning.
Assisted in the execution of marketing and promotional initiatives.
Drove sales performance through personalised customer engagement.

Sales Advisor & Brand activation
Assisted customers to drive sales performance.
Worked towards commercial targets and KPIs.
Advised customers on products and solutions based on their needs, supporting sales conversion.

B2B Sales
B2C Sales
Business Development
Account Management
Lead Management & Prospecting
CRM Management
Sales Negotiation
Commercial Strategy
Performance & KPI Management

International Sales Consultant
Managed and followed up on a portfolio of 130+ international leads per month.
Consistently achieved an average of 125% of monthly sales targets.
Managed the full sales cycle from initial contact and needs assessment to negotiation and enrolment.

Customer Experience & Communication
Delivered personalized customer support and issue resolution.
Managed customer enquiries while ensuring an excellent customer experience
Coordinated customer communication in an international luxury hospitality environment, ensuring high
service standards.

Identified and developed B2B opportunities across international markets, including Turkey.
Managed the full B2B sales cycle, from prospecting and qualification to negotiation and client acquisition.
Developed B2B opportunities with average deal values of €25K–€40K.

linkedin.com/in/miguelangel199
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